
 

 

Translation from Bulgarian 

 

GENERAL TERMS AND CONDITIONS OF TOLL BG EOOD FOR PROVISION OF A SERVICE FOR 

DECLARATION OF DATA BY MEANS 

ON-BOARD DEVICES AND SATELLITE POSITIONING DEVICES 

 

Based on the Roads Act and the Ordinance on the conditions, procedure and rules for construction 

and operation of a mixed system for charging the different categories of road vehicles on a time and 

distance basis. 

SUBJECT MATTER AND GENERAL PROVISIONS 

These GENERAL TERMS and CONDITIONS determine the order, manner and conditions under which 

Toll BG EOOD (Toll BG or TollBG) with registered office and address of management in the Republic 

of Bulgaria, Gabrovo, 58 Hristo Smirnenski Str., entered in the Commercial register and the register 

of non-profit organizations at the Registry Agency with UIC 205348888, VAT identification number: 

BG205348888, provides services for declared data of geographical positioning and distance traveled 

by road vehicles. Toll BG is entered in the National Register of Providers of Declared Data, performing 

the functions under Art. 10k of the Roads Act and according to a contract concluded and entered into 

force with Intelligent Traffic Systems AD (ITS), which provides electronic toll collection services toll 

collection entered in the National Register of National Service Providers for electronic toll collection 

services, performing the functions under Art. 10 of the Roads Act. 

Address for correspondence with Toll BG EOOD:, Gabrovo, 58 Hristo Smirnenski Str. 

1. DEFINITIONS 

FOR THE PURPOSE OF THESE GENERAL TERMS AND CONDITIONS, THE WORDS AND EXPRESSIONS 

MENTIONED BELOW, INCLUDING AND WHEN THEY ARE ARTICULATED AND / OR USED IN THE 

PLURAL, WILL HAVE THE MEANINGS INDICATED IN THIS POINT: 

1.1. "Applicable legislation" - means the Road Act, the State Tax Act, the Road Traffic Act, the 

Ordinance on the conditions, procedures and rules for the establishment and operation of a 

mixed system for charging different categories of road vehicles on basis of time and distance 

travelled, Tariff for fees collected for crossing and use of the national road network and other 

applicable Bulgarian legislation. 

1.2.  "RIA" - means the Agency "Road Infrastructure" at the Ministry of Regional Development and 

Public Works, which is authorized under Art. 10, para. 10 of the Roads Act to perform the 

functions of a person collecting tolls; 

1.3. "NTM" - means National Toll Management, a specialized unit to RIA  Agency “Road 

Infrastructure”; 

1.4. "National Service Provider" ("NTSP") according to Art. 10i of the Roads Act means a trader who 

carries out activities for the provision of services for electronic collection of tolls for the territory 

of the Republic of Bulgaria; 



1.5. "Online platform", "Platform" - electronic portal of Toll BG, including https://www.tollbg.eu  and 

https://portal.tollbg.eu , as well as mobile applications published in the Google Play Store or 

Apple App Store by Toll BG 

1.6. "Client" - an adult individual, juridical person or other legal entity that has concluded or wishes to 

enter into a Contract; 

1.7. "Contract" - is a contract for the provision of services for declaring data for electronic collection 

of tolls, concluded between Toll BG and the Client, annexes and supplements to it, as well as 

these General Terms and Conditions applicable to the same; 

1.8.  "Trilateral contract" - is a contract for the provision of services for electronic collection and 

payment of tolls, concluded between Toll BG, ITS and the Client, annexes and supplements to it, 

as well as General Terms and Conditions applicable to the same; 

1.9. "Electronic toll collection services / Electronic toll charging services" - is the provision by ITS of 

services for actual reporting of the toll segments in which a road vehicle of the category under 

Art. 10b, para. 3 of the Roads Act has entered, the provision of declared toll data for these road 

vehicles, collection of due tolls from the relevant users of the paid road network and payment of 

RIA fees, as well as the provision by ITS or ITS representative of additional services provided 

under a Contract and / or in accordance with these General Conditions, including the services 

listed in Part II, Chapter 3, Section One of the "General Conditions to Contracts for the Provision 

of Electronic Toll Collection Service between the Agency and Electronic Collection Service 

Providers tolls'. 

1.10. "Registered User" - a person who has a User Profile on the Online Platform; 

1.11.  “User Profile” - part of the Online Platform, formed by a Username and Password, 

representing the visual presentation of a set of data and information related to a specific user - 

an individual and through which the latter will be able to access the elements of the Online 

Platform. 

1.12. "Username" - email address of a person operating the Online platform, through which he is 

individualized in his relationship with Toll BG; 

1.13. "Password" - a combination of letters, numbers and characters, which together with the 

username individualizes a Registered User and which together with the username serves to 

access his User Profile; 

1.14. "Toll BG system" - a set of subsystems serving the obligations of Toll BG under the contract 

with ITS, certified by RIA; 

1.15.  "Contract Administrator" - an adult individual or legal entity that has the right as a 

Registered User to manage the Contract on the Online Platform on behalf and for the account of 

the Client. The Client is responsible for all actions of the Contract Administrator; 

1.16. "Toll fee" - means a state fee that is paid by consumers and / or owners of road vehicles 

determined in accordance with Art. 10 b, para. 3 of the Roads Act, due by virtue of Art. 10, para. 

1, item 2 of the Roads Act. The toll is differentiated depending on the technical characteristics of 

the road or road section, the distance traveled (toll segments in which the vehicle has entered), 

the category of the vehicle and the number of axles, its environmental characteristics and are 

determined for each a separate road or road section included in the scope of the Paid Road 

Network; 

1.17. "route pass" - means an electronic document, which is issued against advance payment of a 

toll, defined in the Tariff for tolls collected for crossing and use of the national road network, for 

a declared pre-requested route. The route pass entitles the user and / or the owner of a road 

vehicle of the category under Art. 10b, para. 3 of the Roads Act to cover a one-time distance in 

the scope of the paid road network from the starting point to the end point, with additional, pre-

specified intermediate points, which may not be more than four. The route pass can be 

https://www.tollbg.eu/
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purchased not earlier than 7 calendar days before the date of travel by a user registered in the 

electronic toll collection system, and not earlier than 24 hours before the date of travel - by an 

unregistered user, as well as in both cases it is valid for a period of 24 hours from the declared 

start date and time of the trip; 

1.18. "Reporting of actual distance traveled on the Paid Road Network" - a service provided by ITS 

through GNSS based technology to the Client on the basis of an effective Contract, through which 

the entry into this segment is reported, according to the actual data received from and Certified 

GPS Tracker for the past distance from the vehicles included in the Contract, for which a toll is 

due, calculated in accordance with the Tariff for the fees, which are collected for crossing and 

use of the republican road network, adopted by a decree of the Council of Ministers; 

1.19. "Service access fee" - means the monthly subscription fee due by the Client for the services 

provided under the Contract, due for each vehicle included in the Contract, for which a Certified 

GPS Tracker has been requested and associated; 

1.20. "Toll segment" - means a separate part of a road or road section of the toll road network, 

individualized with an identification number, direction of movement and geographical 

coordinates indicating the start and end point of the respective Toll segment, for entering which 

a toll is due; 

1.21. "Road vehicle (RV) for which a toll is due" means a road vehicle with a total technically 

permissible maximum mass / gross combined weight of more than 3,5 tonnes, incl. and of a 

composition of vehicles, other than those under Art. 10a, para. 9 of the Roads Act; 

1.22. "White list" means a list of valid road vehicles with Certified Trackers installed, for which RIA, 

ITS and Toll BG process received data as a result of a concluded Contract. A white list is prepared, 

maintained and submitted by the RIA once a day in a time range determined by the RIA. The 

white list contains the following data: identification number of the Certified GPS Tracker and 

registration number of the vehicle with which the Certified GPS Tracker is associated; 

1.23. "Black list" means a list of Invalid Certified GPS Tracker for which Toll BG and ITS suspend the 

processing of received data. A blacklist is prepared, maintained and transmitted by the ITS to the 

RIA in a time range determined by the RIA. The black list contains the following data: 

identification number of the Certified GPS Tracker and registration number of the vehicle with 

which the Certified GPS Tracker is associated; 

1.24. "Owner of a vehicle" means a person entered as an owner in a vehicle registration certificate; 

1.25.  "Vehicle user" means any person other than the owner who actually uses the vehicle; 

1.26. "Paid road network" - a list of roads for which a fee for the use of road infrastructure may be 

collected - vignette fee, or toll - Toll and which is adopted by a decision of the Council of 

Ministers and published in the State Gazette “; 

1.27. "Personal data" means data which are defined as personal in the applicable General 

Regulation on the protection of personal data and national law and which are collected and 

processed under these General Terms and Conditions; 

1.28. "Toll declaration" - a set of data generated by a Certified USP Tracker (geographical location - 

according to ISO 17575-3: 2016), data on vehicles (emission class, total technical maximum mass, 

including the composition of vehicles, number of axles ), identification number of the on-board 

unit, date and time of entry into the Toll segment, standardized according to ISO 12855: 2016 

and used to determine the due Toll fee, according to the Tariff for tolls collected for crossing and 

use of the national road network, from the client. 

1.29. "Installation" means the installation of a Certified GPS Tracker to the electrical installation of 

a vehicle, performed by a certified service, with a contract with Toll BG. 

1.30.  "Toll BG Price List" means a document representing a description of the prices of the 

services, products and fees offered by Toll BG, published on the Toll BG website; 



1.31. „Road vehicles included in the Contract" means the Road vehicles introduced at the 

conclusion of the Contract, as well as the Road vehicles additionally added under the Contract 

after its entry into force. 

1.32. "Provider of Toll BG" - a company with which Toll BG has a contract under which the 

company transmits geographical location data from Certified GPS Trackers to Customers in order 

to provide services for declaring data for electronic collection of tolls from Toll BG; 

1.33. "Term of use of the service" - means the term in which the Client is provided with the 

services for electronic collection of tolls, for the respective vehicle, included in the Contract, by 

means of Certified GPS Tracker and which starts from the date of concluding Annex to the 

Contract, which adds the relevant vehicle under the Contract; 

1.34. "Satellite positioning device" - means a device that is permanently installed in a road vehicle 

under Art. 10b, para. 3 of the Roads Act, which consists of the necessary hardware and software 

components suitable for collection, storage, processing and remote reception / transmission of 

toll data; 

1.35. "Certified GPS Tracker " - Satellite positioning device provided by a Client, which is certified 

by Toll BG; A satellite positioning device installed in a specific vehicle specified in the Certificate 

meets the requirements of Toll BG, as well as the requirements specified in Annex 2 for 

Technological compatibility of GPS tracking devices applicable to national service providers for 

electronic toll collection services to the General Conditions to the Contracts for Provision of 

Electronic Toll Collection Service between the Agency and the National Providers of Electronic 

Toll Collection Service. 

1.36. "Certificate" means an electronic document issued by Toll BG, which confirms that the 

respective Satellite Positioning Device (GPS) , installed in a specific vehicle specified in the 

Certificate, meets the requirements of Toll BG, as well as the requirements of the ITS and RIA 

Contract, specified in Annex № 2 to the General Terms and Conditions to the contracts for the 

provision of electronic toll collection service between the Road Infrastructure Agency and the 

National Providers of Electronic Toll Collection Service, adopted by Decision № 23932/19 of 

29.11.2019 of the Management Board of the Road Infrastructure Agency, amending the General 

Conditions adopted by Decision № 20979/18 of the Management Board of the Road 

Infrastructure Agency (RIA General Conditions). The certificate also certifies that the model and 

settings of the respective GPS Tracker have participated and successfully passed the "Applied 

Integration Tests" from end to end "between RIA and ITS and is configured in a way that allows 

the successful passing of" Applied Integration Tests "from end to end “; 

1.37. "Unique Device Number" means a combination of the unique CEN / ETSI TC 278 number of 

Toll BG and a unique within Toll BG number for each Satellite Positioning Device for which Toll 

BG will transmit to ITS Declared Data and which is specified in the Certificate . The unique device 

number is an integral part of the Declared data, which Toll BG sends through the interface 

according to ISO 17575-3 standard for all Clients with whom a contract has been concluded, 

which is indicated in the Certificate; 

1.38. "Invalid Certified GPS Tracker" is a Certified GPS Tracker , the functioning of which is violated 

in a way that does not allow Toll BG to prepare a correct declaration of data for distance 

traveled, not functioning or destroyed, and / or used by a Client who has unpaid obligations 

under Contract and the term specified in the Contract has expired; 

1.39. "Declared data" - means data on the geographical positioning and distance traveled of road 

vehicles, which are transmitted from Toll BG to ITS, through Certified GPS Tracker and which are 

the basis for the formation of Toll declaration by ITS; 

1.40. "TDP (Toll Declaration Provider )" - means a trader who meets the requirements of Art. 32 of 

the Ordinance on the terms, conditions and rules for construction and operation of a mixed 



charging system for different categories of road vehicles on a time and distance basis and which 

is entered in a public list of providers of declared data, which is maintained and maintained by 

the Road Infrastructure Agency and which collects and provides in a format suitable for 

processing by ITS and on the basis of a service contract, data on the geographical position and 

distance traveled by road users of users with whom it has concluded a contract, which data are 

processed by ITS and transmitted to the Electronic Toll Collection System of RIA. 

1.41. Compensatory fee - is a fee under Art. 10, para 2 of the Roads Act, which is collected in favor 

of the Road Infrastructure Agency. 

 

2. RIGHTS AND OBLIGATIONS OF TOLL BG REGARDING THE PROVISION OF SERVICES DECLARATION 

OF DATA FOR ELECTRONIC COLLECTION OF TAXES 

 

2.1. Toll BG is obliged to collect, transmit and declare data from Certified GPS Tracker, through Toll 

BG suppliers to ITS, to clients with whom it has a contract. 

2.2.  Toll BG is obliged to use data from Certified GPS Trackers provided by Clients, only if they meet 

the requirements for certification of Toll BG. 

2.3. Toll BG undertakes to transfer the necessary data, on the basis of which the actual distance 

traveled to a specific vehicle, included in a Contract between Toll BG and a Client, moving on the 

territory of Bulgaria is determined. 

2.4. Toll BG is obliged for the entire term of the Contract to maintain a reliable system for notifying 

the Client through the following communication channels: Web application; and / or Mobile 

application; and / or SMS notification of up to 2 (two) mobile numbers indicated by the Client for 

mobile phone numbers of Bulgarian mobile operators; and / or notification of the email address 

(es) specified by the Client in the Contract with the Client. The notification of the client is made in 

the following hypotheses: 

• Dissociation of the Certified GPS Tracker from the Road vehicle. 

• The certified GPS Tracker is associated to Road Vehicles and included in the White List. 

• The certified GPS Tracker has stopped data transmission to the system of Toll BG in the 

hypothesis under item 5.17 

2.4.1 The Client is considered notified as of the date and time of the broadcast of the notification. 

Toll BG is not responsible for the time for transporting a notification from third parties and / or 

accepting a notification from the Client. 

2.5. Toll BG issues a Certificate for each Satellite Positioning Device that meets the requirements and 

enters data for the Certified GPS Tracker and Road vehicle, in which it is installed in the Web 

application and Mobile application of Toll BG and the ITS system, which certifies that the same 

corresponds to technological compatibility requirements. 

2.6. Toll BG is obliged, throughout the term of the contract, to provide in real time the opportunity of 

changing the axes of vehicles by drivers driving the vehicles of the Client through the Web application 

and / or Mobile application or otherwise. 

2.7. Toll BG guarantees the availability of the service for transmission of declared data from vehicles 

to the Clients in order to enable the Client for valid use of the Paid Road Network and payment of 

Toll fees, according to the General Terms and Conditions of ITS and the information provided by the 

Certified GPS Tracker . 

 



2.8. Toll BG is obliged not to transmit declared data to ITS for Invalid Certified GPS Trackers to the 

Client. 

2.9. Toll BG is obliged, through its Web application and / or Mobile application, to inform the Client 

that he/she has the right to use the paid road network through notification or according to the 

procedure described in pt. 2.10.15. 

2.10. The Client expressly agrees and accepts that: 

2.10.1 The set of technical parameters of Road vehicles, the data generated by Certified GPS Tracker, 

their subsequent processing by Toll BG, represent the source on the basis of which Toll fees are 

charged by RIA, according to the Tariff of fees collected for passing and using the republican road 

network. 

2.10.2 For each vehicle for which data from Certified GPS will be declared, it must be equipped with 

correctly connected / installed and working, provided by the Client Certified GPS Tracker. 

2.10.3 The Client is responsible for the correct installation, serviceability and proper use of the 

Certified GPS Tracker and the resulting damages to the Client, sanctions imposed by competent state 

authorities, as Toll BG is not responsible for improper installation, serviceability and proper use of 

Certified GPS Tracker . 

2.10.4 The Client is obliged, for the entire term of this contract, to provide Toll BG with declared data 

from Certified GPS Trackers. 

2.10.5 The Client is informed that in case of non-provision of the declared data from Certified GPS 

Trackers to Toll BG under this contract, he/she will not receive the services under the contract. 

2.10.6 In the event that a Certified GPS Tracker is damaged or destroyed, the Client shall immediately 

notify Toll BG. 

2.10.7 In case a trailer is attached to a vehicle other than a bus, the Client is obliged to indicate the 

number of axles of the trailer through a Web application and / or Mobile application provided to him 

by Toll BG or in another way agreed between the Client and Toll BG before entering the toll road 

network. Failure to comply with this obligation will lead to incorrect determination of the due toll 

and the Customer may be sanctioned for improper use of the Paid Road Network. 

2.10.8 Before each subsequent use of the Paid Road Network, the Client is obliged to declare in the 

Web application and / or Mobile application of Toll BG or in another way agreed between the Client 

and Toll BG, the current number of axles of vehicles and in case of non-fulfillment of this obligation 

Toll BG is not liable for damages, lost profits or sanctions imposed on the Client. 

2.10.9 In case of suspension of an electronic charging service under a Trilateral Contract, vehicles 

included in it have the right to travel legally on the Paid Road Network only upon fulfillment of the 

respective obligations of the Client under the Trilateral Contract and after confirmation of the RIA 

White List. TDP (Toll Declaration Provider) is obliged, through its Web application and / or mobile 

application or via SMS, to notify the Client of the confirmation from RIA that the data from the White 

List are duly entered in the Electronic toll collection system.  

2.10.10 Before each subsequent use of the Paid Road Network, the Client is obliged to make sure of 

the technical serviceability of the Certified GPS Tracker by checking in the Web application or the 

Mobile application for the status of the vehicle, through the registration number of the vehicle 

marked in green. Only in this case the respective vehicle can start moving legally on the Paid Road 



Network. In case of non-fulfillment of this obligation, Toll BG shall not be liable for damages, lost 

profits or sanctions imposed on the Client. 

2.10.11 The Client has no right to violate the integrity of the Certified GPS Tracker, as well as to 

attempt to disassemble it, including software and hardware encroachment that leads or could lead to 

temporary or permanent loss of the functions of the Certified GPS Tracker , or additional costs for 

The Client, including due to the imposition of an administrative penalty, payment of compensatory 

and / or other fees and on other grounds. 

2.10.12 The Client has no right to manipulate the Certified GPS Tracker in a way that makes it 

temporarily or permanently unsuitable for its use to report correct declared data on the actual use of 

the Paved Road Network, intentionally damaging the Certified GPS Tracker in any other way, 

regardless of the damage the parameters of the Certified GPS Tracker , necessary for submission of 

declared data. 

2.10.13 The Client has no right to intentionally or unintentionally use devices that interfere with and 

/ or drown out the signals received by the satellites and / or the mobile network, which cause 

temporary or permanent violation of the accuracy of the data transmitted by Certified GPS Tracker . 

2.10.14 Toll BG has the right, in case of establishing wrong or manipulated data from one or several 

Certified GPS Trackers included in the contract, to submit information to ITS for immediate 

suspension of the provision of electronic charging services under the Trilateral contract, for all road 

vehicles included in the contract. 

2.10.15 In case of a technical problem of the Certified GPS Tracker , Toll BG notifies the Client within 

30 (thirty) minutes after the suspension of receiving data from the Certified GPS Tracker. The client 

must stop his trip immediately. The client has the opportunity to check in the Web application and / 

or mobile application of Toll BG, the connectivity of Certified GPS Tracker or to contact the customer 

service center of Toll BG. In the ways described in the previous sentence, the Client has the 

opportunity to establish the exact location where the transmission of data from the Certified GPS 

Tracker has been suspended. The customer can immediately purchase a route pass from the moment 

of notification to the final destination of his trip, so as not to be sanctioned as a violator. For the 

period from the suspension of data transmission from the Certified GPS Tracker to the system of Toll 

BG, until the notification of the Client, the responsibility in case of fines and / or sanctions imposed 

on the Client by the competent authorities is on the Client. The customer must visit an authorized 

service center for maintenance of the Certified GPS Tracker to identify and eliminate the technical 

problem. 

2.10.16 After notifying the Client according to the previous point, in case the Client continues his 

journey without purchasing a route pass and without eliminating the technical problem of the 

Certified GPS Tracker , the Client is fully responsible for fines and / or sanctions imposed on him/her 

by the competent authorities. 

2.10.17 The Client is obliged to provide and perform periodic inspection for technical serviceability of 

the Certified,by Toll BG, GPS Tracker, at least for a period of 12 months. 

2.10.18 The Client bears responsibilities in connection with the maintenance of the serviceability and 

technical condition of the Certified GPS Trackers. The Client who has concluded a Trilateral Contract 

uses only Satellite Positioning Devices that are Certified by Toll BG. 



2.10.19 The Client is obliged to provide an opportunity, upon request from Toll BG, for inspection by 

Toll BG, through persons designated by Toll BG, of each Certified GPS Tracker, as well as to provide 

assistance and access of Toll BG to vehicles in which are installed Certified GPS Tracker . 

2.10.20 The responsibility for the correct installation of a Certified GPS Tracker and the consequent 

damages for Toll BG and the sanctions imposed by competent state authorities is entirely on the 

Client, as Toll BG is not responsible for the incorrect installation of a Certified GPS Tracker . 

2.10.21 Toll BG checks the identification data of the vehicle and the data of the Client, through state 

registers, containing the relevant information. In case of discrepancy between the data provided by 

the Client and the data contained in the respective state register, Toll BG has the right to request 

additional evidence from the Client and / or to refuse to verify the data of the respective vehicle until 

their provision. Toll BG is not responsible for incorrectly declared data by the Client and / or user of 

data for a motor vehicle, including such as its category, its technical and ecological characteristics, as 

well as the current number of axles, for which the Client has submitted to Toll BG documents with 

incorrect content. 

2.10.22 Toll BG complies with the applicable legislation on road tolling and is not responsible for its 

content, for the statutory applicable tariff rates and for the accepted scope of the Paid Road 

Network. Information on the current statutory applicable tariff rates can be found at: www.mrrb.bg. 

Information about the current scope of the Paid Road Network is available at: www.mrrb.bg. The 

change of the normatively established applicable tariff rates and / or the scope of the Paid Road 

Network does not lead to a change of these General Terms and Conditions. All complaints regarding 

the applicable toll tariffs and the scope of the Paid Road Network shall be addressed to the 

competent state authorities. In case of change of the scope of the Paid road network and / or the 

applicable tariff rates for tolls, in the manner provided in the regulations, each new toll and / or road 

section will become applicable from the date provided in the respective normative act, without any 

the need for Toll BG to notify the Client. 

2.10.23 Toll BG has the right to independently determine in the "Price List of Toll BG" fees for 

electronic billing services provided by it, as well as to change at any time and at its discretion each of 

these fees by publishing them on its website portal section "Price list of Toll BG". A change in the 

"Toll BG Price List" is not considered an amendment to these General Terms and Conditions. 

2.10.24 Toll BG has the right to delay the sending of Toll declarations to ITS and RIA within the 

maximum time specified by RIA, as of entering the toll segment of vehciles, due to technical reasons 

or interruptions of the system of Toll BG or mobile network, but is obliged to continue collecting data 

from Certified GPS Trackers, which it sends to ITS and RIA upon system recovery. 

2.10.25 Toll BG is not responsible for damages or lost profits suffered by the Client or owner / user of 

the vehicle because of received incorrect, manipulated and / or untimely delivered data on the 

geographical positioning and distance traveled by road vehicles submitted by Certified GPS Trackers.  

2.10.26 Toll BG shall not be liable for sanctions imposed on the Client or the owner or user of the 

vehicle by the competent authorities, in case of established traffic on the paid road network with the 

vehicle, for which the due fee under Art. 10, para. 1, pt. 2 of the Roads Act and / or fees have been 

collected in a lower amount than the one due under the Tariff, as well as any additional damages or 

lost profits in connection with the use of the services for electronic collection of tolls and irrelevant 

to the proper fulfillment of the obligations of Toll BG under this contract, including as a result of 

incorrect use and / or incorrectly declared data from the Certified GPS Tracker of the Client. 



2.10.27 Toll BG has the right independently or through another person / persons to perform initial 

and current credit assessment of the Clients, in order to assess the collection of receivables, as well 

as assessment of the Clients for marketing research and preparation of user profiles according to 

their individual interests. The credit assessment mainly includes analysis of information under 

previous and current contracts with Toll BG, payments made or made under these contracts, as well 

as non-compliance with the terms and conditions of these contracts. 

2.10.28 Depending on the credit assessment under the previous point, Toll BG has the right to: 

• refuse to conclude a Contract; 

• provide access to only part of the services provided by Toll BG; 

2.10.29 Toll BG has the right to provide the collected, processed and stored, for the purposes of 

providing the Service, data of the Client to third parties - administrators or operators of personal 

data within the meaning of the Personal Data Protection Act, in order to prepare a credit assessment 

and / or collection of receivables due for the use of the Service and / or for the purposes of providing 

the Service. 

2.10.30 Toll BG has the right to make or send calls, messages or e-mails for the purposes of direct 

marketing and advertising, including calls and messages related to participation in campaigns or 

activities of third parties, if the Client has given consent to receive such calls, messages, or e-mail 

through the networks. Consent may be withdrawn at any time. Toll BG may use the data, without the 

prior consent of the Client, obtained in a commercial transaction, through which contact can be 

made with the Client, to send a message for marketing and advertising of its own similar products or 

services, in which case the Client is given the opportunity free of charge and in an easy way to 

express disagreement at the time of concluding the transaction or to express disagreement with 

future receipt of such messages, when this has not been done at the time of concluding the 

transaction. 

2.10.31 Improper use of a Certified GPS Tracker includes the following: 

2.10.32 The Client does not currently perform maintenance of Certified GPS Tracker and therefore 

Toll BG cannot guarantee the proper functioning of the GPS for the purposes of submitting declared 

data to the Toll BG System; The Client manipulates the Certified GPS Tracker in a way that makes it 

temporarily or permanently unsuitable for its use to report correct data on the actual use of the toll 

road network; The customer intentionally damages a Certified GPS Tracker in any other way, 

regardless of whether the damage affects the parameters of the device necessary for the submission 

of declared data; The Client intentionally or unintentionally uses devices that interfere and / or 

drown out the signals received by the satellites and / or the mobile network and thus cause a 

temporary or permanent violation of the accuracy of the transmitted declared data. 

2.10.33 The Client declares that there are no claims against Toll BG related to compensation of the 

amount of sanctions and / or damages or lost profits under item 2.10.20, item 2.10.26 and item 

2.10.27 

2.10.34 The communication between Toll BG and the Client can be done through: e-mail addresses 

specified by the Client, SMS notification to a mobile number specified by the Client, as the SMS 

notification is applicable only for mobile phone numbers of Bulgarian mobile operators and up to 2 

(two ) mobile numbers as well as in writing. 

3. PROCESS OF CONCLUDING THE CONTRACT 



GENERAL PROVISIONS 

3.1. The Client may enter into Contract, through which  he or she is given the opportunity to use the 

services for declaring electronic billing data by signing a Contract in the following procedure: 

3.2. The Client provides data about the company and documents for the road vehicles that he/she 

wants to be included in the Contract. 

3.3. The Client is aware that in case of exceeding the Credit Limit, all vehicles included in the Contract 

will be included in the Black List and will move as violators on the Paid Road Network. 

3.4. The representative of Toll BG checks the data provided by the Client for the Client and for 

vehicles with the data from the state registers, to which Toll BG has access. The responsibility for the 

accuracy and correctness of the data provided and entered by the Client is entirely on the Client and 

Toll BG is not responsible for damages and lost profits by the Client, including the imposition of an 

administrative sanction on the Client as a result of incorrectly entered data. 

3.5. Right to conclude the Contract on behalf of the Client have the persons representing him/her or 

persons explicitly authorized by them, which the latter certify with a power of attorney with 

notarized signatures, which states the right to conclude the Contract. 

3.6. After concluding the Contract, the Administrator specified in the Annex to it, shall receive access 

to the creation of a User Profile at the e-mail address specified in the Contract, through which the 

Administrator has the right to manage. 

3.7. The Administrator of the Contract, on behalf and for the account of the Client, has full 

administrative rights to manage the Contract only in the presence of a created User Profile. 

3.8. Upon providing the necessary data for concluding and managing the Contract, the Client declares 

that the data provided by him/her during the conclusion are correct, accurate and up-to-date, and 

the attached documents correspond to the original documents. The Client is obliged to immediately 

inform the parties to the Contract of all changes in the relevant data and / or documents provided by 

him or her. 

3.9. The Client has the right to indicate for inclusion in the Contract only the vehicles for which the 

Toll fee is due. The Client can provide GPS Tracker, which after Certification by Toll BG to be 

associated with specific vehicles under a contract. 

3.10. All vehicles included in the Contract at the time of its conclusion, subsequently added, as well 

as vehicles for which the Contract has been terminated, are indicated in the respective Annex, which 

is an integral part of the Contract. Each Annex shall indicate the current status of the vehicles 

included in the Contract as of the date and time specified therein. 

3.11. After the association of a Certified GPS Tracker to the vehicle included in the Contract and its 

inclusion in the White List, for which the Client receives a notification, the Clients have the right to 

use the Paid Road Network lawfully. 

3.12. The responsibility for the correct installation, serviceability and correct use of Certified GPS 

Tracker and the resulting damages to the Client, sanctions imposed by competent authorities is 

entirely on the Client, and Toll BG is not responsible for improper installation, serviceability and 

proper use of Certified GPS Tracker . 

3.13. Through the Online Platform and the rights of the Contract Administrator, described below, the 

Client has the right to: 



- use all functionalities of the Toll BG Platform for contract management; 

- purchase route passes for vehicles included in the Contract (after providing functionality in the 

Platform); 

- pay a maximum fee for vehicles included in the Contract (after providing functionality in the 

Platform) and others. 

3.14. The Client is required to provide at least the following identification data for the purposes of 

concluding a Contract 

● For individuals: 

- Names of the individual; 

- Country of which the person is a citizen; 

- Address; 

- Date of birth; 

● For individuals, Bulgarian citizens: 

- PIN of the person; 

● For individuals - citizens of another country: 

- Bulgarian PNF (personal number of a foreigner) or international passport number, or national 

identity card number or unique personal civil number issued by the state of which the individual is a 

citizen; 

● For legal entities: 

- Name of the company (including its legal form); 

- Country of registration of the company; 

- Headquarters and address of management and / or permanent address and address for 

correspondence; 

- For Bulgarian legal entities: 

- UIC of a company; 

● For foreign legal entities: 

- Unique identification number of the company, issued by the state in which it is registered; 

- VAT number issued by a Member State of the European Union, if any; 

3.15. The Client is required to provide at least the following identification data for the purposes of 

vehicle registration, for which a Toll fee is due: 

● Country of registration of the vehicle; 

● State control number (vehicle registration plate number); 

● Total technically permissible maximum mass of the vehicle (gross combined weight of the vehicle) 

in a combination of vehicles; 



● Ecological category; 

● Number of axles of the towing vehicle or total number of axles of the vehicle composition (if 

applicable). 

3.16. The Client's data need to be certified with the following documents: 

 

3.17. For individuals Bulgarian citizens or foreign citizens, continuously or permanently residing in the 

Republic of Bulgaria - with a valid identity document; 

3.18. For legal entities with a Unified Identification Code, a copy of a certificate of registration under 

the Value Added Tax Act (VAT), containing a VAT identification number (not required if the trader is 

not registered under the VAT Act), a power of attorney certifying the representative authority of a 

third party persons other than those who by law represent the respective legal entity or sole trader, 

and a valid identity document of the representative, respectively of the authorized person; 

3.19. Excerpt from the Commercial Register / court of the country of registration, translated and 

legalized in Bulgarian - for foreign legal entities - Scanned or certified copy "true to the original" by 

the Client. 

3.20. Vehicles data need to be certified with the following documents: 

● Vehicle registration certificate, part I, when in item V.9 it is written with the words “EURO / EURO 

III, IV, V” or “EEV”, and / or with a certificate of conformity under CEMT / CM Resolution (2001 ) 9 

Final, CEMT / CM Resolution (2005) 9 FINAL, Resolution ITF / TMB / TR (2008) 12 and a valid 

certificate of roadworthiness. 

● For all road vehicles with a date of initial registration after 30 September 2001, provided that the 

EURO / EURO category of the road vehicle is not entered in the Vehicle Registration Certificate and it 

does not have a valid certificate of conformity, that the vehicle complies with the "EURO III" 

category. 

● For all road vehicles with a date of initial registration before 30 September 2001, provided that the 

EURO / EURO category of the road vehicle is not entered in the Vehicle Registration Certificate and it 

does not have a valid certificate of conformity, that the vehicles comply with the "EURO 0" category. 

● Rental Contract or other certifying the right of the Client to conclude a Contract, in case he or she is 

not the owner of the vehicle or is not registered as a user in the Certificate for registration of the 

vehicle - optional. 

3.21. A certified copy "true to original" by the Client of the documents, certifying the data of the 

Client - legal entity and vehicle, is provided at the conclusion of the Contract. 

3.22. The Client declares and is responsible in accordance with the Roads Act and Ordinance on the 

terms, conditions and rules for construction and operation of a mixed charging system for different 

categories of road vehicles on a time and distance basis that the identification data and documents 

provided during of the process of concluding a Contract and when adding a road vehicle after 

concluding a Contract, correspond to the original and are up-to-date. 

3.23. New or changed data of vehicles become part of the Contract after their verification, described 

in pt. 4 below and after signing an Annex to the Contract. 



4. VERIFICATION OF THE CLIENT, VERIFICATION OF THE IDENTIFICATION DATA OF THE VEHICLE AND 

THE DOCUMENTS PROVIDED AT THE CONCLUSION OF THE CONTRACT 

VERIFICATION OF CUSTOMER IDENTIFICATION AND CREDIT RISK 

4.1. Toll BG has the right to check the declared data, as well as the representative authority of the 

person concluding the Contract. 

4.2. In case that when concluding a Contract Toll BG founds discrepancies between the indicated 

data of the Client / documents provided, with the data of the Client in the respective public register, 

to which Toll BG has access, lack of representative power of the person for concluding a Contract, 

Toll BG has the right not to conclude the Contract. 

4.3. In the hypothesis under pt. 4.2, Toll BG provides the Client with the opportunity to purchase a 

route pass, which provides him or her with the right to use the Paid Road Network. 

4.4. Toll BG has the right to refuse the Client to conclude a Contract in case: 

4.4.1 Client or a person related to him/her within the meaning of the Commercial Law of the 

Republic of Bulgaria, has due and unpaid obligations under another Contract to Toll BG and / or is in 

court, security and / or enforcement proceedings with subject: "unpaid obligations" under another 

Contract with Toll BG. 

4.5. The Client has received or has attempted to receive from Toll BG the Service in a manner not 

regulated in these General Terms and Conditions or in another manner prohibited by law. 

4.6. VERIFICATION OF VEHICLE IDENTIFICATION DATA AND SUBMITTED DOCUMENTS 

4.7. Toll BG has the right to carry out checks of the Identification data of vehicles and documents 

provided by the Client for concluding a Contract or signing an Appendix / Annex to it for adding 

vehicles, in the respective state registers, to which Toll BG has access. 

4.8. In case of established discrepancies between the indicated data of the vehicles of the Client / 

documents provided by him or her, with the data of the vehicles in the respective state register, to 

which there is access or in case of found rights of a third party on the vehicles, declared by the Client 

incorrectly filled in and / or missing data and / or illegible documents, Toll BG additionally requires 

from the Client their re-submission. Toll BG has the right to require the Client to send the documents 

an unlimited number of times, until receiving acceptable for Toll BG documents. 

4.9. Toll BG will associate a Certified GPS Tracker to the vehicle, included in the Contract and its 

inclusion in the White List, of the Client, only after receiving all the required data and information 

from the Clients. 

4.10. The Client declares and agrees that regardless of the possible performance of an inspection 

under item 4.7, Toll BG is not responsible and has no obligation to refund paid or amounts due by the 

Client for sanctions imposed on the Client and / or accrued amounts for Toll fees and / or other state 

fees by the competent authorities due to incorrect and / or falsified data or documents. 

5. CERTIFIED GPS TRACKERS 

GENERAL PROVISIONS 

5.1. The Client declares that he is informed and accepts that in order to be able to use the services 

for actual reporting of the Toll segments in which the vehicle has entered, the respective vehicle 

must be equipped with a properly installed and working Certified GPS Tracker associated with the 



specific vehicle. In case a Certified GPS Tracker is placed in a vehicle other than the one associated 

with it and this vehicle moves on the Paid Road Network, the same vehicle will move as an infringer 

and it is possible that the owner or user will be sanctioned, according to Art. 179, para. 3b of the 

Road Traffic Act, regardless of the fact that a toll will be charged for the use of the Paid Road 

Network. 

5.2. The certified GPS Tracker is used for data transmission to ITS, based on a contract between Toll 

BG, ITS and the Client, and all damages suffered by Toll BG as a result of incorrect and / or 

manipulated data are at the expense of the Client. 

5.3. Toll BG associates a Certified GPS Tracker for verified identification data, for use by the Clients, 

upon concluding the Contract and / or upon signing an Annex to the Contract, for subsequent 

addition of the vehicle with a Certified GPS Tracker requested for association. 

5.4. The Certified GPS Trackers are not the property of Toll BG and are provided by the Client for 

provision by Toll BG to the Service for electronic collection of tolls for the Term of use of the service 

through Certified GPS Trackers specified in the Contract. 

5.5. The dissociation of a Certified GPS Tracker from the vehicle included in the Contract does not 

lead to the termination of the Term of use of the service, in case that within 10 (ten) working days, 

the Client replaces the Certified GPS Tracker with another one. Otherwise, the term of use of the 

service of the Certified GPS Tracker is terminated in the hypotheses of item 11.5 

5.6. The Client has the right to install an unlimited number of times within the Term of use of the 

service, another Device for satellite positioning in vehicles, with which after receiving a Certificate to 

use the services for electronic collection of tolls, subject to the terms under item 5.5. 

5.7. The Clients explicitly accept and agree that the Certified GPS Trackers serve the purposes of 

determining the Toll segment, within the Paid Road Network, in which the vehicle has entered, and 

that the same can be used only in the vehicle to which they are associated. 

5.8. The Client is responsible and may be sanctioned by the control authorities for any physical 

(hardware) or software damage to the Certified GPS Tracker. Toll BG is not responsible and the Client 

undertakes to indemnify Toll BG for all damages suffered as a result of physical (hardware) or 

software damage to the Certified GPS Tracker. 

5.9. A vehicle associated with a Certified GPS Tracker has the right to legally use the Paid Road 

Network after its inclusion in the White List, for which it will be notified through the ways described 

in the contract. 

5.10. OPERATION OF CERTIFIED GPS TRACKER 

5.11. In case a trailer is attached to a vehicle other than a Bus, the Client is obliged to indicate the 

number of axles of the trailer via a Web application and / or a mobile application provided to him by 

Toll BG before entering the Paid Road Network. Failure to comply with this obligation will lead to 

incorrect determination of the due toll and the Customer may be sanctioned for improper use of the 

Paid Road Network. 

5.12. Before each use of the paid road network, the Client is obliged to make sure of the technical 

condition of the Certified GPS Tracker by checking in the Web application or the Mobile application 

for the status of the vehicle, by means of the registration number of the vehicle marked in green. 

Only in this case the respective vehicle can start moving legally on the Paid Road Network and in case 

of non-fulfillment of this obligation it is fully responsible for damages, lost profits or sanctions 



imposed on the Client, owner or user of the vehicle. Before each use of the Paid Road Network, the 

Client undertakes to declare in a Web application and / or mobile application the current number of 

axles of the vehicle and is fully responsible for damages, lost profits or sanctions imposed on the 

Client, owner or user of the vehicle. 

5.13. The Client has no right to violate the integrity of a Certified GPS Tracker as well as to make 

attempts to disassemble it, including software and hardware encroachment that leads or could lead 

to temporary or permanent loss of the functions of the Certified GPS Tracker or additional costs for 

the Client, including due to the imposition of an administrative-penal sanction, payment of 

compensatory and / or other fees and on other grounds. 

5.14. The Client has no right to manipulate a Certified GPS Tracker in a way that makes it temporarily 

or permanently unsuitable for its use to report correct data on the actual use of the toll road 

network, intentionally damaging the Certified GPS Tracker in any other way, regardless of whether 

the damage affects the parameters of the GPS Tracker required to submit toll data. The Client has no 

right to intentionally or unintentionally use devices that interfere with and / or drown out the signals 

received by the satellites and / or the mobile network, which cause temporary or permanent 

violation of the accuracy of the data transmitted by Certified GPS Tracker . 

5.15. Toll BG has the right, upon establishment of incorrect or manipulated data from one or several 

Certified GPS Trackers included in the Contract, to immediately suspend the provision of the services 

for declaring electronic charging data under the Contract, for all vehicles included in the Contract. 

5.16. TECHNICAL PROBLEMS OF CERTIFIED GPS TRACKER 

5.17. In case of a technical problem of the Certified GPS Tracker , Toll BG notifies the Client in the 

ways agreed in the contract, within 30 (thirty) minutes from the suspension of receiving data from 

the Certified GPS Tracker. The client must stop his trip immediately. The client has the opportunity to 

check in the Web application and / or mobile application, the connectivity of Certified GPS Tracker or 

to contact the customer service center of Toll BG. In the ways described in the previous sentence, the 

Client has the opportunity to establish the exact location where the transmission of data from the 

Certified GPS Tracker has been suspended. The customer can immediately purchase a route pass 

from the moment of notification to the final destination of his trip, so as not to be sanctioned as a 

violator. For the period from the suspension of data transmission from the Certified GPS Tracker to 

Toll BG, until the notification of the Client, the responsibility in case of fines and / or sanctions 

imposed on the Client by the competent authorities is on the Client. 

5.18. The client must visit a service center specified by Toll BG to fix the technical problem of the 

Certified GPS Tracker . 

5.19. After notifying the Client according to pt. 5.17, in case the Client continues his/her trip without 

purchasing a route pass and without eliminating the technical problem of the Certified GPS Tracker , 

the Client is fully responsible for fines and / or sanctions imposed on him/her by the competent 

authorities. 

6. AMOUNTS DUE. METHODS OF PAYMENT 

6.1. PAYMENT. FINANCIAL DOCUMENTS 

6.2. All amounts due under the Contract shall be paid in BGN. The deadline for payment is specified 

in the Contract or in the relevant payment document issued for the payment of the amount specified 

therein. 



6.3. The amount due by the Client, Service access fee and penalties are indicated in the Price List, 

which is an integral part of these General Terms and Conditions. 

6.4. The following payment documents are issued for the services under the Contract, upon 

payment: 

6.5. Invoice for fees determined by Toll BG for the services provided under the Contract; 

6.6. Invoice for purchase of goods / products or additional services provided by Toll BG to the Client; 

6.7. Receipt for route pass, receipt for electronic vignette, receipt for Compensatory fee; 

6.8. Receipt for Deposits / others, for due deposits and / or penalties 

6.9. In case of delay in payment of amounts due under the Contract, after the expiration of the term 

provided in the relevant payment document, Toll BG has the right to stop providing the Client with all 

services under the Contract, including to suspend or permanently provide the service for declaring 

data for electronic collection of tolls, as all vehicles under the Contract are included in the Black List. 

6.10. PENALTIES 

6.11. In case of early termination of the Term of using the service on the initiative or through the 

fault of the Client, before the expiration of the Term of providing the service for vehicles included in 

the Contract associated with Certified GPS Tracker, the Client owes a penalty for early termination. 

The penalty under the previous sentence is not due to the Client in the hypotheses under item 11.4.2 

and item 11.4.6 

6.12. No VAT is charged on the penalties under this section. 

6.13. INTEREST 

6.14. In case of non-compliance with the payment deadline, the Client owes the legal interest for 

each day of delay. 

7. PURCHASE OF route passes 

7.1. After providing functionality in the Platform, for which will be notified by Toll BG, the Client will 

have the opportunity at any time of the Contract to purchase route passes through the Online 

Platform, based on the concluded Contract, for vehicles included. 

7.2. The Client is obliged to choose a route by determining starting and ending point , as well as up to 

four intermediate points along the route, and also to check whether there are no forbidden sections 

for the vehicle chosen by the Client on the national road network or in settlements ; 

7.3. When making the trip, the Client is obliged to pass only on the route chosen and paid by 

him/her, otherwise the Client will move in violation of the rules of the Road Traffic Act, passing on a 

section of the paid road network, which is not included in the selected route, as well as in case of 

passing through a section of the route, which is prohibited for the movement of the specifically 

selected vehicle. 

7.4. After purchasing the route pass, the Client has the opportunity to access and print the route with 

a purchased route pass through the Online Platform of Toll BG. The visualized / printed route pass is 

only illustrative and Toll BG is not responsible in case the Client deviates from the selected route, as 

well as in case of passing through a section of the route, which is prohibited for the specifically 

selected vehicle. 



7.5. The Client is informed that Toll BG is not responsible for all and any damages suffered by the 

Client and / or the owner of the vehicle, including lost profits, sanctions of state authorities and 

others, because of the route chosen by the Client. 

8. PROCESSING OF PERSONAL DATA 

PERSONAL DATA 

8.1. For the purposes of providing the service under the Contract, Toll BG processes personal data on 

behalf of RIA, according to the Policy for processing and protection of personal data, approved and 

published by RIA and available at the following link: http://www.api.bg/index.php /en/zashita-na-

lichnite-danni , on its own behalf or on behalf of the RIA in accordance with the "Toll BG Privacy 

Policy" and published on the Toll BG Online Platform with their rights provided in each of them . 

9. CONTACTS 

9.1. Toll BG Customer Service Center: 

● Phones: 0700 200 18 

● e-mail: info@tollbg.eu ; 

9.2. In order to increase the quality of the services provided by Toll BG, the calls on the above phones 

can be recorded. 

10. ONLINE SERVICES 

10.1. Clients are solely responsible for the use of the Toll BG Platform. Thet are required to take all 

necessary measures to ensure the confidentiality and security of their username and password (and 

any other code or password sent by Toll BG to the client, which allows access to the services 

provided by Toll BG). Clients are responsible for all actions performed through their User Profile. 

10.2. Toll BG does not guarantee the continuous and unhindered use of the Platform. Toll BG 

reserves the right to suspend or temporarily restrict access to the Client Platform for updating, 

updating, prevention, testing and / or maintenance activities. 

11. CONCLUSION, TERM OF THE CONTRACT, TERM OF USE OF THE SERVICE. TERMINATION OF THE 

CONTRACT AND THE TERM OF USE OF THE SERVICE 

11.1. The contract is considered concluded from the moment of its signing by the parties to the 

same. 

11.2. The term of use of the service for each vehicle included in the Contract starts from the date of 

concluding an Annex to the Contract, which adds the respective vehicle under the Contract and is 24 

(twenty four) months. 

11.3. In the event that within the last month of the Term of use of the service, neither party sends to 

the other party a written statement of its termination, upon expiration of the Term of use of the 

service, it is automatically extended as indefinite and each party may terminate it by giving one 

month's written notice to the other party. 

11.4. Termination by the Client. The Client has the right to terminate the Contract or the Term of use 

of the service ahead of time, with written notice, under any of the following prerequisites: 

11.4.1 The Client has the right to terminate unilaterally and ahead of time, without notice, the Term 

of use of the service, for one, several or all vehicles included in the Contract to which Certified GPS 
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Trackers are associated, after paying all amounts and penalties due under the Contract for early 

termination. In case of early termination of the Contract by the Client, he or she shall owe, in the 

form of a penalty, all discounts made on fees charged during the term of the Contract. 

11.4.2 The Contract may be terminated by the Client, by which automatically the Term of use of the 

service is terminated, for all vehicles included in the Contract to which Certified GPS Trackers are 

associated, at any time with one month's written notice and after payment of the full amount of all 

amounts due under the Contract. 

11.4.3 In the event that upon submission of the notice for termination of the Contract, the Term of 

use of the service of all vehicles included in it is indefinite, with the expiration of the notice for 

termination of the Contract, the Term of Use is automatically terminated of the service, of the 

vehicles included in the Contract, without the Client owing penalties for early termination. 

11.4.4 The termination of the Contract / Term of use of the service does not release the Client from 

payment of other due penalties, provided in the section "Types of penalties" of these General Terms. 

11.4.5 The Client has the right and without due penalties to terminate the Contract with unilateral 

written notice, in case the service of electronic toll collection is not provided to him more than 30 

(thirty) consecutive calendar days due to the fault of Toll BG. 

11.4.6 The Client has the right to terminate unilaterally and ahead of time the term of use of the 

service under pt. 11.2, of one or more vehicles included in the Contract, to which Certified GPS 

Trackers are associated, by sending a one-month written notice to Toll BG. 

11.5. Termination by Toll BG. Toll BG has the right to immediately and without notice terminate the 

Contract and / or the Term of use of the service with the Client, due to the fault of the Client, under 

any of the following prerequisites: 

11.5.1 In case of delay in payment of the Fee, access to the service and / or other amounts or 

penalties due by the Client under the Contract, and / or products and / or services offered by Toll BG, 

lasting up to more than 7 (seven) days after the term for payment of the respective amount. 

11.5.2 In case of physical or software manipulation of Certified GPS Tracker, as well as in case of 

establishment of transmission of manipulated data to Toll BG. 

11.5.3 In case it is found that the Client has provided data or incorrect identification data at the 

conclusion of the Contract or at the subsequent addition of Certified GPS Trackers. 

11.5.4 In case of non-fulfillment of another obligation by the Client under the Contract and these 

General Terms and Conditions, which lasted more than 15 days after sending a notification by Toll 

BG. 

11.5.5 In the event that insolvency and / or liquidation proceedings are initiated against the Client. 

11.6. In case the vehicle included in the Client's Contract is owned or used on a valid legal basis by a 

third party, which is identified before Toll BG, at the request of the third party, Toll BG has the right 

to terminate the term of use of the service of the respective vehicle. , included in 

The contract to which the Certified GPS Tracker is associated, unilaterally, with a written notification 

with immediate effect, due to the fault of the Client. 

11.7. The Contract concluded with the Client will be automatically terminated upon termination of 

the registration of Toll BG as a Provider of declared data for services for electronic collection of Toll 



fees in one or more areas of toll collection or upon termination of the concluded Contract by ITS with 

the Agency " Road Infrastructure ”, on the basis of which ITS provides electronic charging services, of 

which ITS informs the Clients. Toll BG is not liable to the Clients in case of early termination of the 

Contract in this case. 

11.8. Toll BG has the right to terminate unilaterally with 1 (one) month written notice of the 

Contract, upon termination of the provision of a service by Toll BG and in accordance with the 

commercial policy of the respective company. 

11.9. Toll BG has the right to terminate unilaterally and ahead of time the term of use of the service 

under pt. 11.2, of one or more vehicles included in the Contract, to which Certified GPS Trackers are 

associated, by sending a one-month written notice to the Client. 

11.10. The Contract may be terminated by Toll BG, which automatically terminates the term of use of 

the service of all vehicles included in the Contract, at any time with three months written notice to 

the Client. 

11.11. CONSEQUENCES OF TERMINATION 

11.12. In case of termination of the Contract and / or termination of the Term of providing the 

vehicle service included in the Contract, regardless of the reason for that, the respective On-Board 

Devices provided to the Client will be deactivated by Toll BG. 

12. INTELLECTUAL PROPERTY RIGHTS 

12.1. All intellectual property rights related to the services, set of processes and commercial 

practices, data received and processed and provided by Toll BG or the activity of Toll BG are the 

exclusive property of Toll BG or its provider. The Client does not acquire intellectual property rights 

and does not acquire any rights other than those expressly stated in these General Terms and 

Conditions. 

13. COMPLAINTS AND APPEALS  

13.1. All complaints or appeals related to the services provided by Toll BG can be sent to the 

submitted complaint / appeal within 30 (thirty) days of receipt. 

13.2. The submission of a complaint or appeal does not release the Client from his obligation to pay 

the amounts due under the Contract. 

13.3. Complaints related to the applicable toll tariffs, the scope of the Paid Road Network and the 

regulations related to the collection of tolls are looked by the RIA. In case complaints under the 

previous sentence are addressed to Toll BG, they are sent to the RIA / other competent authorities. 

14. GENERAL TERMS AND CONDITIONS 

INSPECTION AND ACCEPTANCE 

14.1. Upon concluding the Contract, the Client explicitly confirms and declares that he or she is 

familiar with and understands the content of these General Terms and Conditions and accepts them 

in full. The Client certifies this by signing the Contract. 

14.2. Toll BG has the right to change the content of these General Terms and Conditions at any time. 

14.3. The amended General Terms and Conditions are communicated to the Clients in the following 

ways: 



● they are published on the Platform / website of Toll BG or; 

● they are sent to the Clients by e-mail to the e-mail contact address provided by the Clients at the 

conclusion of the Contract. 

14.4. For the avoidance of doubt, the Clients explicitly accept and agree that the changes in the 

tariffs for the amount of Toll fees collected by the Road Infrastructure Agency, as well as the changes 

in the scope of the Paid Road Network, and the prices of fees and services in the “Price List of Toll 

BG” are not considered changes, amendments or adaptations to these General Terms. 

14.5. Upon a written request from a Client, Toll BG sends a hard copy of the General Terms and 

Conditions. 

14.6. Notwithstanding the above, the Clients are obliged to follow the Platform and to be informed 

about the current version of the General Terms and Conditions, which apply to the concluded 

Contracts. 

14.7. Amendment of the General Terms and Conditions for customers who are individuals- users. In 

case the counter party to the Contract is an individual -user within the meaning of the Consumer 

Protection Act (CPA), in case of amendment of the General Terms and Conditions the consumer has 

the right to (i) withdraw from the contract without stating a reason and without compensation or 

penalty for termination; or (ii) continue to do so under the General Terms and Conditions in force 

before the amendment. The user can exercise the right chosen by him or her by sending a written 

notice to Toll BG within one month of receiving the notice of the change of the GTC (general terms 

and conditions). In case the user does not take action to notify Toll BG within the specified period, he 

or she will be considered bound by the amended General Terms and Conditions. 

14.8. Amendment of the General Terms and Conditions for clients who are not individuals-users 

within the meaning of the CPA (Consumer Protection Acts). The amended General Terms and 

Conditions are binding on the Clients from the moment of their notification, unless they oppose the 

changes immediately upon their notification, with a written notification to Toll BG. 

FORCE MAJOR CIRCUMSTANCES 

14.9. Neither party will be liable for non-performance of its contractual obligations if such non-

performance is due to force majeure. Force majeure is an unforeseeable event, beyond the control 

of the parties, which cannot be avoided. 

14.10. If within 30 (thirty) days from the date of occurrence of the relevant Force Majeure 

circumstance, it continues to act and impede the performance of the Contract, each party has the 

right to notify the other party that it terminates the Contract without paying the other compensation 

for any and any damage suffered. 

14.11. Toll BG is not responsible for any damages suffered by the Client, occurred because of force 

majeure or those that are beyond their control. 

TRANSFER OF RIGHTS AND OBLIGATIONS UNDER THE CONTRACT 

14.12. By concluding the Contract, the Clients give their consent to Toll BG to transfer the rights and 

obligations under the Contract to third parties. 

14.13. Clients will be informed in writing about the change in the contractual relationship. 



14.14. All collateral and guarantees provided by the Clients are transferred to the acquirer under the 

contractual relationship. 

14.15. Clients are not entitled to transfer their rights and obligations under the contract to a third 

party without the prior written consent of Toll BG. 

GENERAL PROVISIONS 

14.16. Customers are obliged to strictly comply with these General Terms and Conditions and 

applicable law. 

14.17. In the event that one or more clauses of the General Terms and Conditions are declared void 

or invalid, they do not automatically invalidate the General Terms and Conditions and will be 

replaced by valid ones in accordance with the applicable legislation. 

14.18. These General Terms and Conditions and the concluded Contract completely cancel and 

replace all previous Contracts between the parties with the same subject, regardless of whether they 

are written or oral. 

14.19. All messages and notifications and other forms of communication related to the Contract will 

be sent by Toll BG to the email or postal address specified by the Client at the conclusion of the 

Contract. If the Client fails to notify of changes in the provided data or does not do so in a timely 

manner, whereupon he does not receive written documents sent to the address last specified by the 

Client and or the address registered as the Client's registered office with the Registry Agency , these 

written documents will be considered delivered. 

15. APPLICABLE LAW AND JURISDICTION 

15.1. These General Terms and Conditions and the concluded contract are subject to all provisions of 

the current Bulgarian legislation. Any disputes arising between Toll BG and the Clients will be 

resolved by mutual consent or if this is not possible, the disputes will be resolved before the 

competent Bulgarian courts, without violating the rights of consumers within the meaning of the 

Consumer Protection Act under Art. 18 of Regulation 1215/2012. 

General Terms and Conditions have been adopted by a Decision of the Manager of Toll BG EOOD 

from 01.07.2021 and shall enter into force on 15.07.2021. 

All rights reserved! 

Toll BG EOOD. 

 

 


